
EDDIE BAZA CALVO 
Governor 

Honorable Judith T. Won Pat, Ed.D 
Speaker 
I Mina 'trentai Dos Na Liheslaturan Guahan 
155 Hesler Street 
Hagatfia, Guam 9691 O 

RE: Board Appointment 

Dear Madame Speaker: 

RAY TENORIO 
Lieutenant Governor 

By virtue of the authority vested in me by the Organic Act of Guam and the local laws applicable 
to the following position, I am pleased to transmit the appointment and supporting documents 
for: 

APPOINTEE: 
POSITION: 
TERM BEING FILLED: 
LENGTH OF TERM: 

John Z. Arroyo 
Member, Guam Land Use Commission 
March 22, 2013 to March 21, 2018 
Five (5) years 

This appointment is subject to the advice and consent of I Liheslaturan Guahan. Please 
contact the Office of the Governor at 472-8931 for further processing. 

Enclosure 

Senseramen te, 

E 
I Maga'lahen Guahan 
Governor of Guam 

Ricardo J. Bordallo Governor·s Complex• Adelup. Guam 96910 

315Tel: (671) 472-8931 •Fax: (671) 477-4826 • www.governor.guam.gov • calendar.guam.gov 

11 Eddie Baza Calvo 



/ 
EDDIE BAZA CALVO 
Governor 

Mr. John Arroyo 
POB 11141 
Tamuning, Guam 96931 

RE: Commission Appointment 

Dear Arroyo: 

MAR 15 200 

RAY TENORIO 
Lieutenant Governor 

Thank you for your commitment to serve the people of Guam. The Calvo Tenorio 
administration is facing unprecedented challenges, both near and long-term. The task 
ahead of us will reqwre the collective efforts of the best minds wfio will have the 
coura~e to make tough decisions for the good of all our people. I hereby appoint you to 
serve m the Calvo Tenorio administration as: 

Member, Guam Land Use Commission 

This appointment is subject to confirmation by I Liheslaturan Guahan and is effective 
upon your confirmation. Please contact the Office of the Governor at 472-8931-6 should 
you have any further questions regarding this appointment. 

Ricardo J. Bordallo Governor's Complex• Adelup, Guam 96910 
Tel: (671) 472-8931/6 ·Fax: (671) 477'4826 • www.govemor.guam.gov 



OFFICE OF TH~GOVERNOR 
GUAM 

Boards & Commissions Nomination Information 

The following information is required for submission to the Speaker of I Liheslaturan Guahan in 
accordance with Title 4, Guam Code Annotated Section 2103.5: 

Last Name First i John 4/11 /2013 

Address 

i 
... l 

Apartment/Unit # 

- State - ZIP I-- jarroyo@tgguam.net 

Position to which Appointment Member, Guam Land Use Commission 
' is Made 

Are you a citizen of the United 
States? YES t8J 

High School Father Duenas Memorial High School 

. From ! 1971 To 1974 

College University of Guam 

1977 To 1981 

Rev. 02-2013 

Did you 
graduate? 

If no, are you authorized to work in 
the U.S.? 

City/State Tai, Guam 

YES ~ 

City/State 

YES ~ I Degree SBA 

NO D 

I IP age 

'""'"1 

' 



Graduate 
School 

From 

Other 
Degree 

From 

Address 

(2) Previous 
Employer 

Address 

(3) Previous 
. Employer 

Address 

(4) Previous 
Employer 

Address 

( 5) Previous 
Employer 

Address 

Agency 

Address 

Job Title 

Oregon State University 

1983 To 1985 Did you 
graduate? 

To 
Did you 

. graduate? 

Please see attached resume 

NIA 

Rev. 02-2013 

City/State 

YES 

City/State 

YES 

Position 

Dates 
Held 

From: 

Position 

Dates 
Held 

Dates 
·Held 

Position 

Corvallis, Oregon 

NO Degree MBA 

NO Degree 

To 

21Page 



Address 

Job Title 

Job Title 

From: 

From: 

Phone 

From: 

List all educational, professional, civic awards, and recognition for public service: 

Please see attached resume 

Rev. 02-2013 

To 

To 

To 

3IPage 



List involvement on a local/national/international level, list organization, activities participated in, offices held: 

Please see attached resume 

Type of Discharge 

Rev. 02-2013 41Page 



(1) Have you ever been found guilty of a felony in any court, whether within or without 
the United States? 

If so, please specify in detail: 

YES NO 

Date of Conviction: ------·--------·---------··----·---·---···-----·---------···-------

Specific infraction committed: -··-·------·---------------------------------------

(2) Have you ever been declared mentally incompetent by any court, whether within or 
without the United States? 

If so, please specify in detail the reasons and facts related to such declaration: 

(3) Have you ever been found not guilty or not punishable in any criminal proceedings by 
reason of insanity? 

(4) Have you ever been confined to a mental institution for any reason? 

YES NO 

YES NO 

YES NO 

lf so, please specify in why the appointing authority believes you that you are not suffering from any mental illness or 
affliction: 

Rev. 02-2013 



TO: 

FROM: 

Statement of Financial Interests 

Governor Eddie Baza Calvo 
Ricardo J. Bordallo Governor's Complex 
Adelup, Guam 96910 

_John Arroyo _______________ _ 

D I have no financial interest in any business 

X I do have interest(s) in the following business( es): 

Narpe 'and address of business interest: ' ' . · · Type and amount of interest ' • 
( ' . ,• I ' 

ServiceMaster Guam, Inc. Owner 33% 

Signat.i~ 
I I v 

Date 

Rev. 02-2013 

I - . 

6 I Pa ge 



TO: 

FROM: 

Statement of Tax Liabilities 

Governor Eddie Baza Calvo 
Ricardo J. Bordallo Governor's Complex 
Adelup, Guam 96910 

_John Anoyo ___ ____ _________ _ 

X I have no delinquent or past due tax liabilities: 

D I do have delinquent or past due tax liabilities: 

Name and address of business interest: , Type and amount of interest , 
, 

< • 

Signature Date 

Rev. 02-2013 7 1P a g e 



I, the undersigned, first being duly sworn on oath, do hereby depose and say that: (1) I have read and reviewed the 

information contained in the attached AppointmenVNomination letter from the Governor of Guam; (2) that the matters 

contained in the AppointmenVNomination letter, together with all attachments thereto, are true and correct; and (3) that 

this Affidavit is made for the purpose of complying with the requirements of 4 G.C.A. Section 2103.5. 

I declare under penalty of perjury under the laws of Guam that the foregoing is, to the best of my knowledge, true and 

correct. 

Signature 

SUBSCRIBED AND S 

) seal ( 

Rev. 02-2013 

OSE GUEVARA CASTRo"dR 
NOTARY PUBLIC 

In and for Guam, U.S.A. 
My Commission Expires November 08, 2014 

131 M alahi St Chalan Pago, GU 96910 

Date 

._P._P_r:i_$'\... __ ~-• 20-12_. 

SIP age 



Email: jarroyo@guam.net 

PROFESSIONAL OBJECTIVE 
To use my combined knowledge, skills and experience, in a professional manner, to enhance 
both the economic well being of my employer and the community in which I live. 

PROFESSIONAL EXPERIENCE 
Title Guaranty of Guam, Inc. Jan 2013 to present 
Responsible for implementation of board directives, corporate growth and financial 
performance, and prudent management of company assets and personnel. 

ServiceMaster Guam, Inc. 
President/CEO/Co-Owner 

Sep 2011 to present 

Responsible for total operational and financial aspects of this building services company. 

Coast360 Federal Credit Union 
President and CEO 

Jun 2005 to Sep 2011 

• Responsible for implementation of board approved policies and procedures, meeting 
board directed strategic plans and budgets, overall safety and soundness of the credit 
union, financial performance and prudent management of credit union assets and 
personnel. 

Key Accomplishments 

• Completed a corporate name and brand image change that resulted in a successful 
adaptation of a new name and brand image of a 47 year old financial institution. 

• Successfully converted a field of member charter from multiple sponsor to community 
charter. 

• Negotiated and purchased prime commercial real estate for a new headquarters and 
main branch facility. 

• Oversaw the design, construction, and completion of a $20 Million, 52,000 square foot 
headquarters and main branch building which was the first fully constructed "green" 
building on Guam and was eventually Gold LEED certified. 

• Successfully negotiated the sale of former headquarters and main branch facility above 
its appraised value thus earning a positive gain on the sale. The sale was facilitated by a 
Promissory Note that earns additional interest income for the credit union. 

• Relocated one branch and oversaw its renovation at the new location and the 
renovation of a second branch within a 9 month period. 

• Successfully completed a core system conversion. 

• Deployed five (5) new ATMs annually over a three (3) year period. 

• Consistently surpassed all strategic and financial goals. 
• Doubled asset size. 

• Significantly reduced audit and federal examiner findings and maintained above average 
federal exam ratings over the course on my tenure. 

• Launched the Big Boys Toys Expo which was at one time the credit union's annual 
signature event. 



• Launched a Member Business Loan program and obtained an approved SBA lender 
status. 

Government of Guam Employees FCU 
Vice President and COO 

Mar 2004 to Jun 2005 

• Responsible for overall management of lending and member services operations. 
Assisted President/CEO with strategic planning and budgeting, cost control and financial 
performance of the credit union. Assumed overall responsibility of the credit union in 
the absence of the President/CEO. 

Key Accomplishments 

• Launched a residential mortgage loan program and obtained FREDDIE MAC 
seller/servicer status. 

• Opened a new branch. 

• Implemented a sales and service culture credit union-wide that consisted of a three year 
cross sales training program and a sales incentive program. 

• Promoted to Acting President/CEO after nine months of hire. 

BankPacific, Ltd. Mar 1988 to Mar 2004 
Vice President, Credit Administration 

• Responsible for administering the bank's consumer, residential and commercial lending 
and servicing activities. 

Bank of Hawaii 
Assistant Cashier 

Aug 1987 to Mar 1988 

• Responsible for establishing new and maintaining an existing base of commercial clients 
in a relationship banking environment. Also oversaw a staff of five management 
trainees/credit analysis, two loan specialists and summer trainees. 

Bank of Hawaii 
Loan Assistant 

Bank of Hawaii 
Management Trainee 

Island Equipment Company 
Purchasing Clerk 

Hilton Hotel 
Storeroom Clerk 

EDUCATION 

Oregon State University, Corvallis, OR 
Masters of Business Administration 

University of Guam, Mangilao, Guam 
Bachelor of Business Administration 

Jul 1986 to Aug 1987 

Jul 1985 to Jul 1986 

Jul 1976 to Sep 1979 

Aug 1975 to Dec 1975 

June 1985 

May 1983 



MEMBERSHIP/ORGANIZATIONS 
Chairman, Hurao, lnc. 
Member, American Red Cross Guam Chapter 
Ex-officio Member, University of Guam Endowment Foundation 
Member, University of Guam Board of Regents 

May 2012 to present 
May 2009 to present 
January 2008 to present 
January 2008 to present 

Also held executive board positions of President, Vice President, Secretary and Treasurer of the 
Guam Bankers Association 1 Vice President of Gum a Marni and Vice President of the Junior 
Achievement Association of Guam and served as a Habitat for Humanity Guam board member. 

TEACHING EXPERIENCE 
University of Guam 

• Fl 311 Principal of Money, Banking and Financial Matters 

American Institute of Banking (AIB) 

• Accounting I 

• Marketing for Bankers 

• Product Knowledge 

• Selling Bank Services 

• Knowing the Market 

HONORS 
Nominated Executive of the Year 2007 and 2010, AIB Teacher of the Year, President's List, 
Dean's List 

REFFERENCES 
Furnished upon request 



Government of Guam 
GUAM POLICE DEPARTMENT 

RECORDS & IDENTIFICATION SECTION 
P.O. Box 23909 

Guam Main Facility, Guam 96921 

April 8, 2013 

SUBJECT: CRIMINAL HISTORY RECORD 

NAME:I John Z. ARROYO 

DATEOFBIRTH:I- 1 FINGERPRINT #: rt-553 

II rihe individual has no record of criminal conviction(s) in GPD files that are subjec1 
to Guam law and rules and regulations of the Department. 

****************NOTHING FOLLOWS***************** 

THIS INFORMATION MAY BE UM/TED TO A LOCAL CRIMINAL OFFENSE ONLY AND IS NOT INTENDED FOR USE FOR ANY LOCAL, 
STA TE, OR FEDERAL LAW ENFORCEMENT AGENCY THIS CLEARANCE DOES NOT REFLECT ARREST(S) PENDING ADJUDICATION. 

The absence of an original GUAM POLICE 
seal invalidates this police clearance. 
R£\llSED. 7112111 

By Direction : lisa 

~ 
FRED E. BORDALLO, JR. 
CIDEF OF POLICE 



SUPERIOR COURT OF GUAM 
Guam Judicial Center • 120 West 0, Brien Drive • Hag~tf\a, Guam 96910 

RICHARD B. MARTINEZ 
Clerk of Courts 

Name: JOHN Z ARROYO 

SS#: ID# GUAM DL#: Date of Birth: 

Telephone (671) 475-3370 
Fax (671) 477-1500 

CERTIFICATE OF SEARCH 

The undersigned Clerk hereby certifies the following results of a diligent search of the records of this Court: 

Criminal Cases: Civil Cases: 

A. [/'l No Found. A. [ ] No Case Found 

8. l. Criminal Case No. B. I. Civil Case No. 

2. Criminal Case No. 2. Civil Case No. 

3. Criminal Case No. 3. Civil Case No. 

4. Criminal Case No. 4. Civil Case No. 

5. Criminal Case No. 5. Civil Case No. 

Criminal Record: Page 1 or 1 Civil Record: Page 1 of 1 

Request for further information may be addressed at the Records Division or the Superior Court of Guam, 
Guam Judicial Center. 120 West O'Brien Drive, Hagatna, Guam. Hours of operation are Monday Friday, 
8:00 a.m. to 5:00 p.m. Closed Saturday, Sunday and local/tederal holidays. Court Clearances are t\on~ 

Refundable. 

Dated: 04/08/2013 

The absence of an 
original Court Seal 

invalidates this 
document 

RICHARD B. MARTINEZ 
Clerk of Courts 

BY: 
Deputy Clerk 

Prepared By: JML 

CCRUZ 




